IBX Wire"™

A simple and secure way to stay informed about your health plan

IBX Wire™ is your private communication channel with Independence for all
of your important health care needs. Sign up today and begin receiving:
* Personalized reminders about your health, like when it’s time for an
annual visit or screening

* Notifications to help you access important plan information, like a link
to your digital ID, or the ability to reach Customer Service with one tap

e Alerts on how to get the most out of your health plan, like information
about available benefits you may not be using or how you can save money
when you access care

Start maximizing your membership today
Text IBX to 73529 or call 1-888-700-1078

Please have your member ID card ready when you call or text to sign up. Standard message and data rates may
apply. Text STOP to stop and HELP for help. Terms and conditions available at www.myhelpsite.net/ibx. Notification
messages within IBX Wire are sent via automated SMS. Enrollment in IBX Wire is not a requirement to purchase
goods and services from Independence Blue Cross. Wire is a trademark of Relay Network, LLC.

Independence

Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity Plan, Keystone Health Plan East and QCC
Insurance Company, and with Highmark Blue Shield — independent licensees of the Blue Cross and Blue Shield Association.
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