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Customer Reporting independence
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Customer Reporting independence g

Current Report Example

Key Performance Indicators Independence

Medical Claim Type PMPMs vs. BHI
Change $120

Key Performance Indicators $100
Tatal Cortracts 3,452 3,231 6.4% i ————
Total Members 7,628 7,095 -7.0% $
Total Medical Net Payment $24,459,142 $24,354 936 -0.4% $60
Total Medical Net Payment PMPM $267.19 $286.08 71% $301.01
Inpatient Net Payment PMPM $88.51 $91.79 37% $96.78 340
Outpatient Net Payment PMPM $80.67 $94.61 $94.59
Professional Net Payment PMPM $98.01 $99.68 1.7% $109.64 $20
Capitation Amount PMPM $26.60 $19.57 50

Inpatient 2010 2011 2012
Admitsi1000 68.8 70.3 741 == Inpatient External Inpatient Norm
Daysi1000 2738 356.1 316.1 === Qutpatient === External Outpatient Norm
Net Payment/Admit $15432 $15,661 5 $15,680 w— Professional e External Professional Norm

RIEBPsavmenUDay $3'8;g $3'05? : $3'T; Data Supplied by BHI ®, Blue Health Intelligence

QOutpatient i -
Outpatient Unitsi1 000 22104 2,564.9 2.337.4 Total Medical PMPM vs. Norm

Outpatient Net Payment/Unit $438 $443 $485.61 Current Year
ER Visits/1000 2328 2434 2835

$286 $301

Professional
Professional Unitsi1000 88220 9,577.7 9,809.3
Professional Net Payment/Unit $133 $125 $13413

$13

Subscriber
Liability
PMPM

Net Payment Norm
PMPM

For HMOJ/POS Data, only non-capitated services are included in the analyses and in the Total PMPM.

Capitation datais displayed when the reportis run by Custorer ID or Group Number, but is not displayed when the reportis run by Account ID or when optional parameters are chosen.
This information is proprietary and confidential. Results are not guaranteed to match hilling andfor rating statements.

Prior Period:  Incurred January 2013- December 2013 Paid January 2013 - January 2014 Report Run: Thursday, July 30, 2015
Current Period:  Incurred January 2014 - December 2014 Paid January 2014 - January 2015 Page 1
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—-Nnhancements to the
Reporting experience

Coming in Q1 2017

Independence Blue Cross has made significant investments to
enhance the user experience and actionable insights in our integrated
customer reporting package.

IndeX, the new self-service
reporting platform, contains
market-leading functionality to
provide intuitive, fast results.

Enhance the content and experience
of Independence’s reporting suite with
actionable insights and a modern design.

Inde

Independence Explorer

Independence

SCALABLE

o Customized to User
Reporting Needs

» User-driven
parameter selection

FLEXIBLE
» Web-based Access

» Role-based Security

ADAPTABLE
» Scheduled Report Runs

» User-defined
reporting packages

o Re-run in 2 clicks

ACTION ORIENTED
e “So What” Metrics
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Independence
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IndeX Features

ndef  wm  soorco o INTEGRATED HOME PAGE

Independence Explorer

« Last 5 submissions, and
re-run quickly - NEW

[ IndeX will be unavailable on Saturday, June 18th due to a planned maintenance update. x

Hi, John!
Vour Lastsubmisions I el Notincationd » Ability to download recent completed
Request ID An Submission Name Customer Submitted Status 12/12/2016 S U b m ISS I O n S I n tWO Cl I C kS - N EW

n - n An upgrade to blueINFO Explorer is planned for
Comcast 2/12/2015
and Completed Reports will be merged into a . .
SR e — - See Notifications ana Alerts

Since the Completed Reports tab is being
12345 Rep_Performance Comcast 2/12/2015 Completed ~  +s. | remove d, all the reports will be deleted. Please
download your reports by Friday, June 10th.

REPORT CENTER

12345 Home ter Output Manager Help & Feedback

12345 All_Pharmacy_Reports Completed Friday, June 10th. The tabs Reports in Progress

« Intuitive, modern design applied
to create reports

Report Center

Your Upcoming §

RequestIiD « S Medical Customer Reports v

we « Minimize time by applying templates to
1 N Customer | Your Selections Cl’eate reports Iﬂ 2 ClleS _ NEW

Hame tepart Center Qutput Manager Help & Feedback

Reports

« Schedule reports based on
values  Qutput Manager submissions - NEW

— e | ol VN GER

.| RequestiD = Submission Name Cistomer Author Submitted Status

See status of package requests

] gi A Pharmacy_Repors PP D .
e — « Re-run completed
P ——— packages quickly - NEW
' - « Search past submissions - NEW

Rongwal_Rate_Change oW qlter

Guery_Tool Fsthmore 12122 Filid

L. — & - PR Y
NOVWINE o O it Al * i { 1]
3 3 Show all perpage [ { Fage | 1 | of5 )
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Key Themes

-nhanced Reporting Content Independence ¢

P

Actionable insights and information with a modern look and feel

UTILIZATION

Breaks down the use of Inpatient, Outpatient,
Professional, and RX services by total $ and
PMPM in multiple ways to illustrate utilization
and cost.

Focuses on members that meet a high cost
claimant threshold that is defaulted to $100K,
but can be adjusted by the user.

Gives summary and detailed information on
Chronic and Notable conditions, including
medical spend, HCC, and CMC.

*Additional enhancements will include Value Based Care/BDTC incorporation

"Not available to all customers

POPULATION HEALTH

Summarizes Preventive screening services, gaps
in care, member outreach and engagement.
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-nhancead

Reporting

Detall

Independence

Current Period: 0112016 to 05/2016 | Compared to: 012015 to 05/2015 | Benchmark: IBC Book of Business

The enhanced reporting et e e

Total Savings™

Total Savings

suite can be run by benefits
admins, consultants, and

Inpatient
Outpatient
Professional
Total

Billed Charges Subject to Discount

Total Savings Per Contract

brokers. Examples of the
reporting package include:

$1,400
$1,200
$1,000

$800

$400

« Network Savings

Network Utilization
Office Visit Utilization
Claims and Enrollment

ER Utilization

Total Savings Per Member

Average Total Savings Per Admissi

Prior Current % Change

$75,485577 $71,177,196 -5.70%
$18,056,887 $17,955,573 -0.604
$25615,072  $22,672.657 -1.50%
$58,718,067 $8,173,860 -6.204
$52,390.027 $48.802,090 -6.80%
$15.178 $15.103 -0.50%
$6.868 $6.879 0.20%
$36.479 $41,952 15.00%

Network Utilization

Current Period: 0112016 to 0512016 | Compared to: 0112015 to 05/2015 | Bench

Inpatient
Members
Admissions
Admissions { 1000
Days
Days {1000
Net Payment
% of Total Providers

Outpatient
Members
Units
Units { 1000
Net Payment
% of Total Providers

97%

Inpatient

aln - Out

Office Visit Utilization

rk: IBC Book of B

98%

Outpatient

Current Period: 0112016 to 05/2016 | Compared to: 012015 to 05/2015 | Benchmark: IBC Book of Business

Members Yisits Yisits#1000 Net P PMPM
x x * %
Current  Prior Current Change Current Change Current Change Current Change
Primary Care Physician 100 100 100 1024 1 10 $10,000 104 100 10
Preventive Visit 1000 1000 1000 1024 1 10% $10,000 1024 1000 102
Other Yisit 100 100 100 10 1 10 $10,000 10% 100 10%
ObstetricsiGynecology 100 100 100 1024 1 102 $10,000 1024 100 10%
All Other Specialists 100 100 100 10 1 10 $10,000 10 100 10%
Total Office Visits 1400 1400 1400 10 5 10 $50,000 10% 1400 10%
Member that d Pr Screening in last
12 months
100%
B80% —
60%
40%
20%
0%
<1 1-5 6-18 19-25 26-39 40-64 65+
Prior WCurrent  Target
Members *% of Total Yisits Yisits1000 Net P Net Pagl¥isit
S Total Office ~ Curre % Curren % Curren £
Current Prior Yisits Net nt Chang t Chang t Chang Current Chang
Dermatology 100 100 1002 100 100 10 104 1 102 $10,000 10 $100,000 10%
Gastroenterology 1000 1000 10022 10024 100 1000 1024 1 10 $10,000 10 $100,000 10%
Medical Oncology 100 100 1002 100 100 100 10 1 10 $10,000 10 $100,000 10%
MNeurology 100 100 10022 10024 1002 100 1024 1 10%  $10,000 102 $100,000 10%
Otorhinolaryngology 100 100 1002 100 100% 100 1024 1 10 $10,000 10 $100,000 10%
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