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Customer Reporting
Current User Interface
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Customer Reporting
Current Report Example
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ENHANCED CUSTOMER REPORTING

Enhancements to the  
Reporting Experience 
Coming in Q1 2017

Independence Blue Cross has made significant investments to 
enhance the user experience and actionable insights in our integrated 
customer reporting package.

SCALABLE
• Customized to User  

Reporting Needs
• User-driven  

parameter selection

FLEXIBLE
• Web-based Access
• Role-based Security

ADAPTABLE
• Scheduled Report Runs
• User-defined  

reporting packages
• Re-run in 2 clicks

ACTION ORIENTED
• “So What” Metrics

Enhance the content and experience 
of Independence’s reporting suite with 
actionable insights and a modern design.

IndeX, the new self-service 
reporting platform, contains 
market-leading functionality to 
provide intuitive, fast results.
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IndeX Features

INTEGRATED HOME PAGE
• Last 5 submissions, and  

re-run quickly - NEW
• Ability to download recent completed 

submissions in two clicks - NEW
• See Notifications and Alerts 

REPORT CENTER
• Intuitive, modern design applied  

to create reports
• Minimize time by applying templates to 

create reports in 2 clicks  - NEW
• Schedule reports based on  

submissions - NEW

OUTPUT MANAGER
• See status of package requests 
• Re-run completed  

packages quickly - NEW
• Search past submissions - NEW
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Enhanced Reporting Content
Key Themes

*Additional enhancements will include Value Based Care/BDTC incorporation
1 Not available to all customers

Actionable insights and information with a modern look and feel

UTILIZATION
Breaks down the use of Inpatient, Outpatient, 
Professional, and RX services by total $ and 
PMPM in multiple ways to illustrate utilization 
and cost. 

RISK PROFILES
Gives summary and detailed information on 
Chronic and Notable conditions, including 
medical spend, HCC, and CMC.

HIGH COST CLAIMANTS1

Focuses on members that meet a high cost 
claimant threshold that is defaulted to $100K, 
but can be adjusted by the user. 

POPULATION HEALTH
Summarizes Preventive screening services, gaps 
in care, member outreach and engagement.
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Enhanced Reporting Detail

The enhanced reporting 
suite can be run by benefits 
admins, consultants, and 
brokers. Examples of the 
reporting package include:

• Network Savings

• Network Utilization 

• Office Visit Utilization

• Claims and Enrollment

• ER Utilization
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