
How to Find Preventive Plus Providers 

To find a Preventive Plus professional 
(i.e. a doctor or medical professional): 

1. Log in to www.ibxpress.com. Click the Find a Provider tab on your homepage. Select 
“Doctors & Medical Professionals” from the first drop-down. 

2. Fill out the location and radius fields. 
Note: The example below has a zip code of “19119” and a radius of “Within 5 miles” 
because this area code definitely has P+ professional providers within it. 

3. Select whether you’d like to search by your alpha-prefix or plan name. 
Note: The example below uses plan name in the search field. 

4. Select the plan name of your choice. 
Note: The example below has “No Preference” selected. 

5. Click “Submit.” 
Note: Clicking “Submit” will take you to the Search Results page.  
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6. On the Search Results Page, if your search results have at least one P+ provider in it, you 

will see a filter for P+. Click the P+ filter checkbox. 
7. Once you click on the P+ filter checkbox, your results will only display P+ providers. 

 

 

(Continued below)  



To find a Preventive Plus provider  
(i.e. providers that are not hospital-based): 

1. Log in to www.ibxpress.com. Click the Find a Provider tab on your homepage. Select 
“Hospitals & Facilities” from the first drop-down. 

2. Complete remaining required fields (those marked with a red asterisk, similar to the 
above professional example) and click “Submit.” 
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3. On the Search Results Page, if your search results have at least one P+ provider in it, you 
will see a filter for P+. Click the P+ filter checkbox. 

4. Once you click on the P+ filter checkbox, your results will only display P+ providers. 

 

 


